APPLICATION FORM

57000 Kuala Lumpur, Malaysia. Level 18, Menara Maxis, ASTRO B.YOND IPTV WITH

° All Asia Broadcast Centre Maxis Broadband Sdn Bhd
a S ro I p Technology Park Malaysia, Bukit Jalil (Company Number 234053-D)
~
3

Tel: (03) 9543 1543 Kuala Lumpur City Centre, MAXIS HOME FIBRE INTERNET SERVICE
maxis Fax: (03) 9543 6363 50086 Kuala Lumpur NOT PERMITTED TO BE INSTALLED AT NON-RESIDENTIAL PREMISE
. Website: www.astro.com.my Website: www.maxis.com.my

Account No. :
Astro is a trademark of MEASAT Broadcast Network Systems Sdn Bhd (240064-A)

PERSONAL DETAILS (PLEASE TICK OR FILL IN WHERE APPLICABLE)

Mr Mrs Others
(eg. Dr, Mdm, Tan Sri, Datuk)

FULL NAME :
(AS IN MyKad/ PASSPORT)

MyKad/ PASSPORT/ ID NO. :

ID TYPE : MyKad Passport Army ID Navy ID Police ID Airforce ID

PREFERRED LANGUAGE FOR  Epglish Bahasa Malaysia ~ ETHNIC Malay ~ Chinese  Other Bumis (eg. Eurasian, Iban, Kadazan, etc) GENDER : Male Female
WRITTEN COMMUNICATION : GROUP :

Chinese Tamil Indian Others/Expats (eg. Japanese, British, etc)
MONTHLY HOUSEHOLD <= RM2,000 RNM4,001 to RM8,000 > RM12,000 DATE OF BIRTH :
INCOME : Da Month Year

RM2,001 to RM4,000 RMS8,001 to RM12,000 Y

Public Sector (Govt.) Employee Skilled & Supervisory Staff Housewife Professional/Mgr/Exec
PROFESSION :

Business Owner Manual & Industrial Worker Retiree Student/Unemployed

TYPE OF DWELLING
WHO WILL LIKELY WATCH . .
ASTRO IN YOUR HOUSEHOLD___Spouse Kid(s) <= 12 yrs old___Teen(s) 13-18 yrs old___Parent(s)/Parent(s)-In-law Bungalow Semi-D  Terrace Condo/Apartment
(eg: 2 Kids <=12yrs old) :

Grandparent(s) Sibling(s) _Relative(s) Others Shophouse Flat Hostel/Barracks/Staff Quarters
SERVICE / PROGRAMME SELECTION (PLEASE TICK)
Super Pack Plus AlaCarte Minis IndoPek NewEmp. Maharaja BabyTV

Super Pack Plus 1 Family Variety Mustika Gold Chakravarthy Sports Focus

Chuen Min Learning Metro Celestial Korean Pack ABO Thangathirai
Super Pack Plus 2 .

A-List News WLT Golf Sports Lite Pack ABO Tayangan Hbt
Super Pack Plus 3 Sports Kids Star Chinese WWE Network ABO All Movies Samra_tr Pa(ik

otal

Movies Boo Astro Cricket BollyOne HD

Super Pack Plus 4 ASSP 3 S Rudb i4 RM
etanta Ru
Dynasty 9oy Multiroom: +RM50/mth  Price is exclusive of GST
Jade Pack or any other taxes as
imposed by the Government
Super Pack Cholo'se Value Packs
3 Minis Nilai Pack Namma Pack Wah Pack Value Pack 4 Value Pack 5
Super Pack 1 Variety Value Pack Add On Choice of Minis
Super Pack 2 Learning Movies Sports Variety Learning News Kids
News Please note that there is a minimum six (6) months subscription commitment period for Value Packs. Any early termination or downgrading
Super Pack 3 to a lower pack with result in the customer having to pay an agreed fee of RM120 (Excl. GST or any Govt. taxes) on a pro-rated basis.
. The pro-rated fee charge will be reflected in the Customer’s Astro bill.

Super Pack 4 Kids

Terms & Conditions for Astro Packages & Services also apply at www.astro.com.my

MAXIS HOME FIBRE INTERNET (PLEASE TICK) OPTIONAL

30 Mbps 100 Mbps Existing Maxis Home Fibre Internet Customer

Maxis Home Voice Service (RM20 (Excl. GST or any Govt. taxes) Monthly Fee)

PREFERRED METHOD OF PAYMENT (PLEASE TICK OR FILL IN WHERE APPLICABLE)

Your statement of account will be mailed to you after your service has been activated. All payments should be made payable to MEASAT Broadcast Network Systems Sdn Bhd.

1. CREDIT / DEBIT / CHARGE CARD : Visa MasterCard Amex Diners CREDIT CARD NUMBER :
2. BILLING FREQUENCY : Monthly Quarterly Half Yearly Yearly CARD EXPIRY :

Month Year
ISSUING BANK :

Note: Only local Credit/Debit/Charge card is accepted.

3.7_20181031



ADDRESSES (PLEASE FILL IN WHERE APPLICABLE)

INSTALLATION ADDRESS  (MUST BE WITHIN MALAYSIA) :

HOUSE/LOT OR UNIT NO.-
BLOCK-FLOOR :

BLOCK/BUILDING NAME :
(eg. ARENA GREEN CONDOMINIUM)

STREET NAME :
(eg. JLN MEWAH RIA 2/1)

AREA :
(eg. TMN DESA INDAH)

CITY/TOWN :
(eg. IPOH, SHAH ALAM)

STATE :

TELEPHONE : —_
(eg. 03-22236688, 088-336688) HOME HANDPHONE -

POSTCODE :

OFFICE - EXT : EMAIL ADDRESS :
e-Billing* via EMAIL *e-Billing via Web is available through
www.astro.com.my

BILLING/MAILING ADDRESS :  p| EASE TICK IF DIFFERENT FROM INSTALLATION ADDRESS

HOUSE/LOT OR UNIT NO.-
BLOCK-FLOOR :

(eg. PO BOX 123)
BLOCK/BUILDING NAME :
(eg. BUNGA RAYA CONDOMINIUM)
STREET NAME :

(eg. JLN DUTAMAS)

AREA :

(eg. TMN MALURI)

CITY/TOWN :

(eg. KUALA LUMPUR)
STATE : POSTCODE :

ALTERNATIVE CONTACT DETAILS

NAME OF FAMILY MEMBER/
FRIEND :
TELEPHONE

HOME _— HANDPHONE —_
(eg. 03-22236688, 088-336688)

[¢]
(eg. 03-22236688, 088-336688) R

MODES OF COMMUNICATION & BILLING  (PLEASE TICK)

A
ju]
(@]
m

Astro and Maxis may send to me marketing and/or advertising materials relating to any of Astro’s or Maxis’ or its business partners’ products or services via the following modes except for those
that | have ticked (¢ ).

Telemarketing Direct Mail Pack/Letter Statement Inserts/Leaflet SMS Email
| acknowledge and agree that by providing an email address herewith, | will be automatically subscribed to the Astro e-Billing service where my bill statements for my Astro subscription will only
be sent to the provided email address.

OFFER TO SUBSCRIBE (For subscription having a value of below RM300 monthly)

| hereby certify that all of the information that | have given in this Application Form is true and accurate and that | have read, understood and agreed to the terms of the Privacy Notice on the reverse
of this Application Form and consent to the processing of my Personal Data as described in the Privacy Notice. | hereby offer to subscribe for the Services Package provided by MEASAT Broadcast
Network Systems Sdn Bhd (Company Number 240064-A) ("Astro”) and Maxis Broadband Sdn Bhd (Company Number 234053-D) (“Maxis”)in accordance with the Customer General Terms and
Conditions for Astro B.yond IPTV with Maxis Home Fibre Internet Service (“ General Terms and Conditions ") and all other terms & conditions printed and/or attached hereto and any amendments
made thereto. Acceptance of this offer shall be at the absolute discretion of Astro and Maxis. Unless the context otherwise requires, terms defined in the General Terms and Conditions shall have
the same meanings when used here.

Applicant's Signature Day Month Year

OFFER TO SUBSCRIBE (For subscription having a value of RM300 or more monthly)

| hereby certify that all of the information that | have given in this Application Form is true and accurate and that | have read, understood and agreed to the terms of the Privacy Notice on the reverse
of this Application Form and consent to the processing of my Personal Data as described in the Privacy Notice.| hereby offer to subscribe for the Services Package provided by MEASAT Broadcast
Network Systems Sdn Bhd (Company Number 240064-A) ("Astro”) and Maxis Broadband Sdn Bhd (Company Number 234053-D) (“Maxis”)in accordance with the Customer General Terms and
Conditions for Astro B.yond IPTV with Maxis Home Fibre Internet Service (* General Terms and Conditions *) and all other terms & conditions printed and/or attached hereto and any amendments
made thereto. Acceptance of this offer shall be at the absolute discretion of Astro and Maxis. Unless the context otherwise requires, terms defined in the General Terms and Conditions shall have
the same meanings when used here.

THE CONTRACT BASED ON THE ACCOMPANYING TERMS AND
CONDITIONS IS SUBJECT TO A COOLING-OFF PERIOD OF TEN
(10) WORKING DAY S*

Applicant's Signature * Applies only to applications for subscriptions having a value of RM300 or more monthly Day Month Year

NOTICE UNDER SECTION 25(2) OF THE DIRECT SALES AND ANTI-PYRAMID SCHEME ACT 1993

| hereby notify MEASAT Broadcast Network Systems Sdn Bhd (Company Number 240064-A) ("Astro”) and Maxis Broadband Sdn Bhd (Company Number 234053-D) (“Maxis”) pursuant to Section
25(2) of the Direct Sales and Anti-Pyramid Scheme Act 1993 that | require Astro and Maxis to deliver or provide the Provider Equipment and Services Package prior to the expiry of the Cooling Off
Period as specified in my Application Form for the Services Package. Unless the context otherwise requires, terms defined in this notification shall have the same meanings as per the General
Terms and Conditions.

Name: NRIC: Date:

Applicant's Signature

FOR OFFICE USE ONLY

RETAILER CODE : CAMPAIGN CODE : SALES REP CODE :
PROMO CODE :
INSTALLER CODE : DMT# : SC#
SDS (Stacker De-stacker) SATCR
REMARKS :

Stamp to be affixed on Memorandum of Stamping

2.6_20160328



% yon etV Technology Perk Malaysa, Bukit Jai (oo oo om0y APPLI CATION

57000 Kuala Lumpur, Maaysia Level 18, Menara Maxis,

Tel: (03) 9543 1543 Kuala Lumpur City Centre, ( :H E( :K L | S |
N Fax: (03) 9543 6363 50088 Kuala Lumpur
m ax.s Website: www.astro.com.my Website: www.maxis.com.my

Astro is atrademark of MEASAT Broadcast Network Systems Sdn Bhd (240064-A)

IMPORTANT NOTES (MUST READ) Please read & tick:

| understand that:
TheAstro B.yond IPTV with Maxis Home Fibre Internet service is subject to the Customer General Terms and Conditions for Astro
B.yond IPTV Service contained in the Registration Form as attached.

[] TheAstro B.yond IPTV with Maxis Home Fibre Internet serviceis subject to a 24-month contract period commencing from the date
of activation of the service.

[] Cancellation within the contract period is subject to RM106 (GST incl.) per month for every remaining month of the contract.

[] TVi (Channel 180) is not available under this service.

[] I am required to pay al outstanding amounts on my current Astro and Maxis Home Fibre Internet hills.

[] I'amrequired to install and activate the service within the next 14 days and will be contactable for creation of order and scheduling
purposes.

[] Thereisacharge of RM212 (GST incl.) if | change/cancel my appointment within 3 days of the original appointment.

[] ! am responsible for providing the TV and 4-socket extension cord to complete the installation. For the Home Voice service, | am
responsible for procuring my own DECT phone.

[] Minimal drilling isrequired for Fibre Internet installation at my premise for standard installation. Non-standard installation charges
may be applicable.

[] For landed properties on the TM HSBB network, installation will consist of B.yond PV R decoder, residential gateway, BTU/ONT
and Astro satellite dish.

[] The devices provided for the service may be changed, substituted or modified without prior notice.

] Multiroom service is available (subject to technical limitations) at aflat fee of RM53 (GST incl.) per month. Each Fibre Internet

subscription allows up to amaximum of 2 set-top boxes in each household. Please refer to www.astro.com.my/iptv for the full terms
and conditions of the Multiroom service.

Tick ONLY one box
] A) | wish to switch from Maxis Home Fibre Internet package and will sign the form consenting to the termination of the Maxis
Home Fibre Internet package.

[] B) I wish to switch from another service provider operating on the TM HSBB network (Unifi, P1 etc). To ensure that | have
uninterrupted internet service, | will not terminate the service beforethe Astro B.yond IPTV with Maxis Home Fibre Internet service
is activated. | am responsible for all charges imposed by the service provider including if | cancel within their minimum contract
period.

[] Request to relocate within 6 months upon of service activation will be subjected to a RM530 (GST incl.) relocation fee.

[] A deposit of RM500 is payable by non-Malaysia subscribers.

[] To pay asecurity deposit in the amount as determined (“ Security Deposit 7).

[] Toavoid the activation charge of RM318 (GST incl.), | can choose to pay by Auto-Debit or advanced payment for 6 or 12 months.
é}u;g;\l?igglt signup can be made on this form or by calling the Astro IPTV hotline on 03-95431543 within the first three (3) months

[] All auto-debit customers will be on e-billing by default
Applicable For TENANT S only

| agree to provide my Landlord’s information and a photocopy of my electricity bill with the Landlord’s name.

Landlord’s Details:

Name: | ‘
Email: | |
Contact Number: | |
Alternate Contact Number: | |

\ J

PLEASETICK 1 OR 2

1. EXISTING Astro subscriber’s documents: Signature:
(] Fill in credit card details only (if Auto Debit)
2. NEW subscriber’s documents (Foreigner):
(] Fill in credit card details (if Auto Debit) N .
L ame:
(] 1.C./Passport/Immigration Card
NRIC/Passport: Date:

Call IPTV Helpline at +603 95431543. For terms and conditions, please visit www.astro.com.my/iptv

2.6_20160328



